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Title:  

“I don’t want to behave like this, I can’t help it!”  

Pain Care Intersection with Behavioural Care  
 

Presented by:  

Tracey Human RN CHPCN(C)  

Director | Consultant  

Palliative Care| Pain & Symptom Management Consultation (PPSMC) | Toronto Service 

 

Tracey Human is an ardent proponent of transformative healthcare rooted in knowledge-to-action 

and applied empathy to positively impact the illness experience for individuals, families, and care 

teams. “Serving in communities of practice over 40 years capacity building grassroots to system 

level is such a privilege.” 

 

Tracey has served in her present role 13 years as Director of the Palliative Care, Pain & Symptom 

Management Consultation Service (PPSMC) for Toronto; currently is Chair of the provincial 

Intellectual and Developmental Disability Palliative Care Committee (IDD-PCC); member of the 

Ontario Health/Cancer Care Ontario, Hospital Model of Care working group; member of the Ontario 

Palliative Care Network (OPCN) Clinical Advisory Council; past Chair of the provincial Palliative Care 

Consultation Network (PCCN); past Member of the Toronto Central Hospice Palliative Care Network 

Board of Directors; and has served on the Ryerson University Advisory Council to the Health 

Services & Health Information Management Programs. 

 

Learning objectives: 

After participating in this session, attendees should be able to   

1. Describe the pain-behavior link   

2. Attach pain care significance to successful behavioral care  

 

How to participate:  

 Click here to register. You must register in advance for this meeting. After registering, you 

will receive information about joining the webinar.  

 If you have any Zoom Webinar questions, please contact Agnes Cheng Tsallis at 

achengtsallis@baycrest.org 

 To be included on the distribution list for these rounds, please contact Tania Aragona at 

OntarioCLRI@baycrest.org  

 

How to obtain a certificate of attendance  

 Complete the evaluation survey and enter in an email address to send the certificate to  

 The survey will be emailed to attendees following Rounds  

 
 
These sessions are open to all healthcare professionals and students to provide a learning forum to review leading 
practices in assessing and managing personal expressions, as demonstrated by individuals who live with dementia.  
 
These Rounds are co-sponsored by the Behavioural Support for Seniors Program, and the Ontario Centres for 
Learning, Research and Innovation in Long-Term Care at Baycrest. 
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